
2. Strategic alignment 
 

 

Parliamentary Inquiry evidence 



Source: 
htps://www.aph.gov.au/About_Parliament/House_of_Representa�ves/About_the_House_News/M
edia_Releases/Flood_insurance_inquiry_reports_on_industry_failures#:~:text=%E2%80%9CThe%20
Commitee%20recognises%20that%20insurers,for%20the%20highest%2Drisk%20proper�es. 

 

 

Industry association evidence 

 

NIBA 

The Na�onal Insurance Brokers 
Associa�on is the peak representa�ve 
body for the intermediated insurance 
industry in Australia. This extract is from 
their Code of Prac�ce demonstra�ng the 
requirement for Professional 
Commitment which includes con�nued 
educa�on but also Transparency and 
Accountability which speaks to the core 
of the Insurance Risk Management 
Program, delivering the best possible 
outcomes for customers. 

 

 

Source: page 8 
htps://www.niba.com.au/sites/default/files/content-files/Code%20of%20Prac�ce_251023_Final.pdf  

 

Insurance Council of Australia 

The Insurance Council of Australia leverages its unique posi�on to build partnerships with 
governments, communi�es and regulators to ensure the strength and sustainability of the general 
insurance sector. The below is an extract from their Code of Prac�ce demonstra�ng the requirement 
for con�nuous improvement of the industry through educa�on and training of which this ini�a�ve 
contributes and provides evidence of Code compliance. 

 

Source: htps://insurancecouncil.com.au/cop/#the-code-new-cop 
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ISO31000 

 

ISO31000 is an interna�onal standard that provides guidelines for risk management prac�ces and 
procedures. Following is a blog post providing evidence to support the inclusion of ISO31000 in the 
Insurance Risk Management program as a guiding principle. 

 

 

 

Source:  htps://blog.gsdcouncil.org/what-is-iso-31000-risk-management-and-how-can-it-benefit-
your-company/  
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