
1. Business needs 
 

Skills shortage 

This ar�cle from a prominent Insurance publica�on evidences the external acknowledgement of a 
skill shortage for those who this program is designed. 

 

 

  
 

Source:  htps://www.insurancenews.com.au/the-broker/brokers-in-high-demand-amid-shrinking-
skills-pipeline  

 



Faculty Advisory Board input 

Our Advisory Boards provide thought leadership, support and inform the broad spectrum of ANZIIF 
ac�vi�es and provide access to industry, advoca�ng on behalf of ANZIIF on all maters rela�ng to 
their industry sector. 

The below are redacted samples from Advisory Board Minutes demonstra�ng their contribu�on and 
ongoing interest. 

 

 

 

 

 

  



Member surveys 

ANZIIF conducts an annual Member Survey to gain feedback from members on the strategic 
objec�ves and ac�vi�es undertaken by ANZIIF to inform strategic planning and ensure ongoing value 
is provided to members. 

The below is a sample of free text verba�m comments from members addressing this award 
submission. 

 

 

 

 

 

 

  



Customer Listening Research 

The 2022 Customer Listening project sought to deepen ANZIIF’s understanding of our customers and 
the insurance industry we serve. The objec�ve of the project was to seek and listen to feedback from 
insurance professionals and their employers about their educa�on and training needs, their reasons 
for seeking external training and their percep�ons of the value provided by ANZIIF educa�on and 
membership.   

 

There were 12 recommenda�ons of which one directly addresses this award submission. 
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